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Sir: 

We, the undersigned, Thami Smires,Paul Sabella and Glen 
Dentice, hereby declare as follows: 

1. We are the inventors in the patent application 
identified above recited in claim 1 as originally filed and the 
additional claims as amended in the amendment filed on October 4, 
2007. 

2. Prior to July 22, 2002, the earliest priority date of 
United States Patent Application 10/624,412 filed in the name of 
Kim et al, the invention described in the above-noted patent 
application and claimed therein was conceived and reduced to 
practice. The conception of this invention as well its reduction 
to practice is evidenced by Exhibit I entitled "Cynergy Data 
Introduces Charge Anywhere by Comstar Interactive Inc.", filed on 
October 4, 2007, Exhibit II entitled ''Comstar' s ChargeAnywhere™ 
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Debuts as Functional Wireless POS Solution Available in 
Marketplace", filed on October 4, 2007, Exhibit III entitled 
"Comstar Interactive Corp. ChargeAnywhere™ User Manual" filed 
contemporaneously with this Declaration, and Exhibit IV entitled 
"The ChargeAnywhere™ Product Line - Product Overview", also filed 
contemporaneously with this Declaration. 

3. The subject matter described in Exhibits I and II were 
developed for Comstar Interactive Inc. by the undersigned. 

4 . Table I shows a correspondence between the elements of 
claim 1 as originally filed in the present patent application and 
as presently maintained in the present application. This table 
demonstrates that the entire invention was conceived and reduced to 
practice prior to July 22, 2002. 

TABLE I 



Claim 1. The system for 
controlling the processing of 
credit card and debit card 
transactions, between various 
types of point of sale terminals 
initiating the transactions 
transmitted ultimately to a 
plurality of credit card 
processes through a plurality of 
gateway networks, comprising: 



Paragraph 2 of Exhibit I 
describes a system for wireless 
credit- -card transactions. 
Paragraph 3 of Exhibit II 
indicates a plurality of credit 
card processors are utilized. 



r- 
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a credit card server in 
communication with a plurality 
of gateways and the credit card 
processors, said credit card 
server receiving a credit card 
or debit card transaction 
request from the point of sale 
terminal devices through the 
plurality of gateway and 
networks,, said credit card 
server processing the 
transaction and sending the 
transaction to any of the credit 
processors, said credit card 
server communicating with the 
terminal devices indicating the 
disposition of each of the 
transactions: 


Paragraph 2 of Exhibit I 
indicates that the credit card 
server would allow instant 
approvals of all transactions. 

Paragraph 3 of Exhibit I 
indicates that the merchants are 
enabled to log on to the credit 
card server's web site. 


a database connected to said 
credit card server from 
obtaining and reading 
information relating to the 
transactions and the point of 
sale terminal devices: and 


a reading of Exhibits I and II 
would indicate that the credit 
card server must contain a 
database relating to the 
transactions . 


a transaction manager connected 
to said credit card service for 
managing a web site allowing the 
merchant associated with each of 
the point of sale terminal 
devices to view their respective 
transactions as well as altering 
the transactions. 


Exhibit III includes a section 
in which a transaction is 
voided, thereby altering the 
transaction. Pages 11 and 12 of 
Exhibit IV shows the transaction 
manager including Cab Num, 
Driver Num and Inv. Number 
sections allowing a merchant to 
alter the transaction by adding 
information into these sections. 



5. The attached Exhibits III and IV were both produced 
prior to July 22, 2002, and show, along with Exhibits I and II, 
that the invention as recited in claim 1 was reduced to practice 
prior to July 22, 2002. 
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6. Between July 22, 2002, the filing date of the Kim et 
al patent application and September 10:, 2002, the filing, date of 
applicant' s provisional: application, the inventors were dll±c«mt in. 
preparing material to: be sent to their parent attorney,. Mitchell 
Wasson of Hoffman, Wa:ss.on & Gitler for the purpose of filiig the 
aforementioned, pro -visional patent application.. 

•7. We hereby .declare that, all statements made herein of 
our own. knowledge are true, and -all statements made on inf or ration 
and conjecture are thought to be true; further that these 
statements were made, with the ' knowledge of wilful false statements 
and like so made are. punishable by fine or imprisonment, or both, 
under Section 1001 of Title 18 of United States Code and that such 
wilful false statements may jeopardize the validity of* the 
application or any patent issued thereon.- 

Date : - 
Date ?~ . 



/vwc -a. ta r 

Date 
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Business Editors 



NEW YORK— (BUSINESS WIRE ) — Feb. 11, 2002 

Cynergy Data offers the latest technology, advancement in 
point-of-sale processing, the new CHARGE ANYWHERE ( TM ) by 
Comstar Interactive, Inc. 

The user friendly designed and compact sized CHARGE 
ANYWHERE (TM) allows merchants to accept wireless credit card 
transactions, send emails and faxes, and send and receive pages. Additional 
benefits offered include instant approvals on all transactions, lower 
processing fees, reduced fraud exposure, near real time reports, the 
ability to produce customer receipts, and lightweight easy mobility. 

The new CHARGE ANYWHERE (TM) comes with the 
CHARGE ANYWHERE (TM) Manager. Using a secured password, this 
allows merchants to log on to Comstar' s website and see the 
transactions of the wireless devices, up to the minute. The manager can 
also export reports to Microsoft excel for billing, payroll and accounting 
reporting. 

Beneficial to all businesses, CHARGE ANYWHERE (TM) also 
enables specific industries to especially flourish with the integration of 
this device. Among these industries are taxi services, limo services, 
delivery services, and general mobile services such as locksmiths, 
plumbers, exterminators, contractors, salesmen, etc. 

"Businesses of all shapes and sizes can enjoy the full range of 
services offered by CHARGE ANYWHERE ( TM )" , said John R. 
Martillo, president of Cynergy Data. "With the introduction of 
CHARGE ANYWHERE ( TM ) , Cynergy Data along with Comstar 

Interactive are opening new roads to opportunity by allowing businesses to 
process mobile credit card transactions which they were once incapable of 
supporting." ' 

"We are very excited about teaming up with Cynergy Data to sell the 
CHARGE ANYWHERE ( TM ) product", says J.D. Gardner, CEO of 
Comstar Interactive Corp. "CHARGE ANYWHERE (TM) is the 

LZJ 



perfect addition to Cynergy Data's outstanding product line". 

By the offering of this great priced first of its kind technology 
through Cynergy Data, merchants will encounter better business solutions 
along with payment solutions. 

About Cynergy Data 

As one of the fastest growing merchant acquirers in the nation, 
Cynergy Data provides an array of electronic processing options to retail, 
restaurant, mail order, telephone order, and Internet businesses. Services 
include credit, debit and EBT card processing, check conversion with 
guarantee, electronic gift certificate processing, and equipment leasing 
and sales. With corporate headquarters in New York, Cynergy Data has built 
a solid foundation based on unprecedented service and integrity. As Cynergy 
Data continues dynamic growth and maintains top position, focus of the 
needs held by Independent Sales Offices, representatives, and merchants 
remains a priority along with the ability to offer pricing, products and 
programs that fit today's market. 

About Comstar Interactive, Inc. 

A vertically integrated wireless solutions provider, Comstar 
Interactive Corp. (Comstar) runs the gamut from wireless software 
developer to specialty integration engineering shop - all while maintaining 
and capitalizing on one of the largest and most valuable enterprise user 
bases of interactive wireless handhelds in the country. 

Comstar is one stop shopping for all your wireless data 

needs . 
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Comstar Interactive Corp., an innovator of Web-based wireless 
solutions, today launched the groundbreaking CHARGE ANYwhere 
(TM) wireless credit card processing solution, an easy-to-use, complete 
point-of-sale (POS) service that is feature-laden yet affordable. The 
scalable solution allows businesses to securely make transactions in the 
field and to manage them on-line, in real-time. 

CHARGE ANYwhere combines a compact card swipe device 
with an innovative, customizable Web-based transaction database and 
reporting system and other features in one low-cost package. It gives 
businesses a robust and economical way to securely execute, authorize and 
manage wireless credit card payments in real-time. 



CHARGE ANYwhere also includes check authorization and two-way 
messaging as standard features, and is compatible with certain dispatching 
applications to create a truly multi-functional solution for any business 
that conducts transactions in a mobile environment. These include taxi and 
limousine companies, emergency service operations such as towing and 
locksmiths, HVAC,. plumbing, electrical and appliance repair contractors, 
restaurants that process at-table payments, fast food delivery and retail. 

"CHARGE ANYwhere sets a new standard in the marketplace 
because it makes wireless POS much more attractive and affordable to a 
wider field of businesses, many of which had been previously turned off 
by too high costs and too little functionality," said J.D. Gardner, 
President and CEO of Comstar Interactive. "Customers simply pay one 
price for such up-front components as the device and software for 
CHARGE ANYwhere 1 s full suite of standard features ~ and save 
hundreds of dollars off what the rest of the industry is charging just for 
mobile terminals. The monthly CHARGE ANYwhere service charge 
is extremely affordable, as well." 

Larry's Limos, a full-service limousine operator based in Birmingham, 
AL, has been a Comstar beta customer using CHARGE 

ANYwhere for the past several months. Lawrence Carmon, President of 
Larry's Limos, said that CHARGE ANYwhere has been an 
extremely .useful addition to his business . 




"I'm very happy with CHARGE ANY where , " Mr, Carmon said. 
."It is easy to use and provides me with peace of mind because I get a 
credit card authorization on the spot — I no longer have to wait until I 
get back to the office to process a card to find., out if it's valid. 
CHARGE ANYwhere also further enhances the image of the 

business because we 1 re using the latest technology ..-We pick up a lot of 
high-profile people, such as CEOs, investment bankers and the like. When 
they give me their credit card and I swipe it through my device, they're 
amazed and ask me a lot of questions about the service and its 
capabilities . " 

The CHARGE ANYwhere solution includes a wearable, 
state-of-the-art device that incorporates a magnetic card swipe reader 
with the popular BlackBerry-class RIM 950/850 Wireless Handheld(TM) — 
featuring a full QWERTY keyboard — enabled for either the Cingular 
Wireless Mobitex network or the Motient network, the two largest 
nationwide wireless data networks in the U.S. The device connects 
wirelessly through Comstar 1 s powerful Gateway with 
industry-leading credit card processing companies to complete 
authorizations on average within five to seven seconds. 

The Gateway processes data that feeds Comstar' s 
Web-based transaction management system. Called "CHARGE 
ANYwhere Transaction Manager," it gives customers a real-time view 
via. their desktop computer of credit card sales taking place in the field 
by their representatives. Transaction Manager allows customers to query, 
create and print custom reports and import /export data into back-office 
software, or via Excel or CSV format for easy integration directly into a 
company's legacy systems. Comstar' s software also allows for 
devices to be re-configured wirelessly over-the-air — an industry first 
— giving customers the flexibility to easily capture additional data as 
their business requires. 

There are several versions of reporting software available in 
conjunction with Transaction Manager that are customized to various 
industries. This gives customers the precise information — specific to 
their particular business area — that they need to accurately track 
transactions taking place in the field. 

The solution is secure from top to bottom. CHARGE 
ANYwhere employs the highest level of end-to-end security available 
today in the wireless POS industry with 256-bit randomized encryption 
over-the-air and 1024-bit for Transaction Manager. 

"CHARGE ANYwhere is at the cusp of where the wireless 
POS industry is moving," Gardner explained. "Customers today require 
robust yet easy-to-use solutions that tie into their desktop databases or 
other back office system to give them access to critical information 
regarding their business and their customers. CHARGE 
ANYwhere fulfills those requirements by allowing businesses to be 
more competitive, provide their customers with more flexibility and 
convenience in paying for the goods and services they receive, and 
efficiently manage their business operations with real-time access to 
important data , in a cost-effective manner." 

For more information or to purchase CHARGE ANYwhere, 
please call Comstar Interactive at (800) 211-1256, ext. 150. 

Comstar Interactive Corp. is a privately held, New York 
City-based 1 innovator of Web-enabled wireless solutions both for businesses 



and individuals whose primary investor is Tesla Capital of San 
Francisco. It delivers to customers secure, end-to-end solutions that 
combine cutting-edge software, hardware,, middleware and gateway 
services with the superior nationwide coverage and reliability of the 
leading wireless data networks in the U.S. Comstar' s comprehensive 
wireless product suite includes credit card processing, e-mail access and 
messaging solutions that are backed by a roster of trusted 
industry-leading partners. Comstar solutions are scalable, 

affordable feature-rich, easy-to-deploy and use — and produce a quick and 

demonstrable return on investment. For more information on Comstar 

' s products and services, please go to http://www.comstarinteractive.com/. 

MAKE YOUR OPINION COUNT - Click Here 
http : / /tbutton . prnewswir e . com/prn/ 11690X85774097 

CONTACT: John Kampfe, +1-732-450-0317, or johnkampfe@comcast.net, for 
Comstar Interactive Corp. 

Web site: http://www.comstarinteractive.com/ 
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Mv Important Information 
Merchant Name: 



MAN Number: 



Customer Support Phone Number: 



(877) MY COMSTAR 



Comstar Interactive Corp. Web Site 



www.comstarinteractive.com 



Visa Mastercard Processor Information 




Help Desk; Monday-Friday, 9am to 5:30 pm, (800) 422-5005 
24-Hour Help Desk: (800) 705-2559 
Voice Authorization Phones Merchant Numbers 



Visa/MC 



: (800) 944-1111 Visa/MC 



American Express : (800) 528-2121 
Discover : (800) 347-1111 

Diners Club : (800) 525-9040 



Visa/MC Bank ID 

Am. Exp. 

Discover 

Diners 
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Getting Started 

After completing these three steps you are ready to begin using your Charge 
Anywhere device. 

1. Verify that your RIM device has the charge anywhere software loaded. The icon 
will resemble a credit card. 

lt30 pm a 

MOM, NOf 19 Y.iill 

CHARGE RNVUIHERE 

Charge Anywhere Icon 

2. Securely fasten your RIM device to your charge anywhere sled by aligning the 
serial port connections and snapping the device into place. 



3. Connect the printer 



NOTE: The current credit cards accepted by your Charge Anywhere Device are: 

• Visa 

• MasterCard 

• American Express 

• Discover 

• Diners Club 

• JCB 
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Types of Sales 

The Comstar Interactive Corp. Charge Anywhere device provides you with the option to 
process multiple types of credit card transactions to suit your needs. These are: 

• Quick Sale - This is the most common of all transactions. It is used to process sales 
immediately and will include prompts for which values were pre-assigned 

• Online Sale - This is used to enter data for all optional fields that are industry specific. 
The merchant assigns these optional fields. This option is used when you are in coverage. 

• Offline Sale- This transaction is used when there is no coverage. This will store the 
transactions for you in the offline log to submit at your convenience when you return to 
coverage. 

• Pre Authorization - This transaction is used to obtain pre authorization from the credit 
card company for a certain amount. This can only be completed Online. 

• Force - This is used to process a pre authorization that you obtained from the credit card 
company from means other then your charge anywhere device. This can be used Online 
or Offline. When used offline this transaction will be stored in the offline log for you to 
submit at a later time. 

• Un-Tipped (Tip Amount Unknown) - This is used to pre authorize the sale amount and 
leave the transaction open to include a tip. 

• Un-Tipped (Tip Amount Known) - This is used to process a sale to include the tip 
amount. 

• Void - This option is used when you want void a transaction that occurred within the same 
business day. This can be used only Online. 

• Return - This option is used when a refund is requested from the customer after the date of 
purchase. This can be used Online or Offline. When used offline this transaction will be 
stored in the offline log for you to submit at a later time. 

• Retry - This option is used when you did not receive confirmation that the transaction was 
processed. This can be used only Online. 

• Manual Entry - This option is used when the credit card swiper is malfunctioning or the 
credit card is not present. 



Comstar Interactive Corp. Service Users Guide 
2001 Comstar Interactive Corp. All Rights Reserved 



Return ro Table of Contents 



Processing a Quick Sale 



Highlight the Charge Any where icon and then click the track wheel. 

1;30 pm o ..hi 

MON, NOU 19 Y..HI 

^ CHARGE ANYUHERE . 

Charge Anywhere Icon 



From the menu options hig hlight "Quick Sale.,. Swipe C ard Now". 

Menu Options S ▼ 

—Transactions 
—Reports 
—Setup 
—Security 



With the magnetic strip on the credit card facing up swipe the card from left to right. 



You will now be prompted to enter a sale amount. (You do not have to press the 
orange cap key to enter a number) 



Menu Options ^ 


▼ 




Sale Amount 






$ 0-00| 






■ -&fc! LUp 


—Security 



Once you have entered the desired amount click the track wheel. 



Menu Options ^ 


T 




Sale Amount 






$ 0.40| 








—Security 



This screen will provide you with the name, account number, expiration date, 
amount of sale and the gran d total for the transaction. Cli ck the track wheel. 

Card Info— 

Names MASTERCARD TESTCARD 
Acct.#s 5499990123456781 
Exp Dates 0809 
Amount Of Sales $ 0.40 
Grand Totals $ 3-40 
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Processing a Quick Sale Continued 



You will then be prompted to submit or cancel the transaction. Highlight Submit 
and then click the track wheel. 



Card Info... 



Hide Menu 



Submit 



Cancel 



Name: MflSTERCflR 
fleet.*: 54999901 
Exp Date: 0809 
Amount Of Sale: § 0.40 
Grand Total: $ 3-40 



The information will then be encrypted for security and processing will begin. You 
will receive an approval code or decline. 



Card Info.. 



ifo... | 



Hide Menu 



RAi uum ~u 



000067 



Grand Total: $ 3.40 



You will then have the option to print a receipt. Select Yes by clicking the track 



Card Info... |Hide Menu 


N 

fl 


y Print Receipt? 


■ 


E 






fl 






Grand Total: $ 3-40 





You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt the 
quick sale is completed. 



c2>' 



Select Metho d 

Fax 
Print 
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Processing an Online Sale 

Highlight the Charge Anywhere icon and then click the track wheel. 



1:30 PM 

MON, NOU 19 



0 .ml 
T..UI 



CHARGE RNYWHERE 



Charge Anywhere Icon 



From the menu options hig hlight Transactions and then click the track wheel 



Menu Options 



-Reports 
..Setup 
—Security 



From the transaction menu highlight Sale and then click the track wheel. 



Transactions 



A = Ruth. Only 
F = Force 

V s= Retry 

V = U*oid (Same Day Only) 



From the sale menu highlig ht Online and then cli ck the track wheel. 

... — ■ ^ 



Sale 



2. Offline 

3. Private Card 



You will now be prompted to enter a sale amount. (You do not have to press the 
orange cap key to enter a n umber) 



Sale 



Hide Menu 



Sale Amount 
$ O.O0| 



Once you have entered the desired amount click the track wheel. 



s< 


ale 


Hide Menu 


2 
3 


Sale Amount 




■ 
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Processing an Online Sale Continued 



You will now be prompted to swipe the credit card. This is done with the magnetic 



strip facing up and swiping 



eft to right. 



Please swipe card... 



flcct.tt: I 
Exp Date: 
Amount Of Sale: $ 0.55 
Grand Total: $ 0.55 



This screen will provide you with verification of the name, account number, 
expiration date, amount of sale and the grand total for the transaction. Click the track 
wheel. 



Card Info... 



flcct.#: 5499990123456781 
Exp Date: 0809 
Amount Of Sale: $ 0.55 
Grand Total: $ 3.55 



You will then be prompted to submit or cancel the transaction. Highlight Submit 
and then click the track wheel. 



Card Info... 


Hide Menu 


fleet.*: 54999901 
Exp Date: 0809 
Amount Of Sale: $ 
Grand Total: $ 3-E 


Cancel 




>5 



The information will then be encrypted for security and processing will begin. You 
will receive an approval code or decline. Click the track wheel. 



Card Info... (Hide Menu 


H 

E 


/^VflP: 000097 


■ 


R 






G 


'<jnu Tuidi: ^ gpyg 





You will then have the option to print a receipt. Select Yes by clicking the track 
wheel. By selecting no, the transaction is completed. 



Card Info... 



[ Hide Menu 



Print Receipt? 



No 
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Processing an Online Sale Continued 

You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt the 
online sale is complete. 



c 


I T. 






N 




Select Method 


i 


R 




S Email I 




E 
R 


* Fax 
Print 




G 
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Processing an Offline Sale 

Highlight the Charge Anywhere icon and then click the track wheel. 



1*30 pm 

MON, NOU* 19 



0 .-hi 

Y..H1 



CHARGE ANYWHERE 



Charge Anywhere Icon 
From menu options highlight Transactions and then click the track wheel. 



Menu Options ^ 



.Reports 

-Setup 

•Security 



From the transactions menu highlight Sale and then click the track wheel 



Transactions 



A = Auth. Only 
F = Force 
V = Retry 

U = Uoid (Same Day Only) 



From the sale menu highlight Offline and then click the track wheel 



Sale 



1- Online 
- Priuate Card 



You will then be prompted to confirm that you want to continue processing the 



s 


3.1 ^ 


IHirlP- 






1. 
9 




OffLine Sale! 
^Continue? 


! 


1 


3 














No 
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Processitt2 an Offline Sale Continued. 

You will now be prompted to enter a sale amount. (You do not have to press the 



Sale 


sa 


2 
3 


Sale Amount 
$ D.OO| 


■ 











Once you have entered the desired amount, click the track wheel 



Sale Amount 
$ 0.40| 



-■ 



You will now be prompted to swipe the credit card. This is done with the magnetic 
strip facing up and swiping left to right. 



Please swipe card— 



fleet. #: | 
Exp Date: 

Amount Of Sale: $ 0.40 
Grand Total: $ 0-40 



This screen will provide you with verification of the name, account number, 
expiration date, amount of sale and the grand total for the transaction. Click the track 
wheel. 



Card Info... 



Name: MASTERCARD TESTCARD 
fleet.*: 5499990123456781 
Exp Date: 0809 
Amount Of Sale: $ 0.40 
Grand Total: $ 3-40 



You will then be prompted to submit or cancel the transaction. Highlight Submit 
and then click the track wheel. 



Card Info... 


Hide Menu 


CARD 

Acct.#: 3732 353 
Exp Date: 1202 
Amount Of Sale: $ 
Grand Total: $ 3-* 


IS ub rri it 


Cancel 


0.40 
10 



Your transaction is then sto red in the offline log for proce ssing at a later time 



A f ~~ 
E 
A 
G 



Transaction Saued 

(I^To Off Line Log, 
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Processing a Pre Authorization 



Highlight the Charge Anywhere icon and then click the track wheel. 



1;30 pm 

MON, MOV 19 



Q .nil 
Y..HI 



CHARGE ANYWHERE 



Charge Anywhere Icon 



From the menu options hig hlight Transactions and then click the track wheel 



Menu Options S 



•Reports 

.Setup 

.Security 



From the transactions menu highlight Auth. Only and the n click the track wheel 



Transactions 



S = Sale 



= Auth. 



F = Force 
V = Retry 

l> = Void (Same Day Only) 



You will now be prompted to enter the amount that you want pre authorization for. 
(You do not have to press t he orange cap key to enter a nu mber) 



Transactions 



Hide Menu 



Authorization Amount 
$ O.OOl 

V = reerrg 

V = l^oid (Same Day Only) 



Once you have entered the desired amount click the track wheel. 



[Transactions 



S , - - ■■ - 

12 " 

F 



Hide Menu 



Authorization Amount 
$ 0.65| 



= l ry ! ; 

lU 1 = Void (Same Day Only) 



You will now be prompted to swipe the credit card. This is done with the magnetic 



strip facing up and swiping 



eft to right. 



Please swipe card. 



Acct.#s | 
Exp Date: 
Amount Of Sale: $ 0.65 
Grand Total: § 0.65 
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Processing a Pre Authorization Continued 



This screen will provide you with verification of the name, account number, 
expiration date, amount of sale and the grand total for the transaction. Click the track 
wheel. 



Card Info- 



Name: 3RSTERCRRD TESTCflRD 
flcct.tt: 5499990123456781 
Exp Date: 0809 
Amount Of Sale: $ 0-65 
Grand Total: $ 0-65 



You will then be prompted to submit or cancel the transaction. Highlight Submit 
and then click the track wheel. 



Card Info— 



Cancel 



Name: JJflSTERCflR 
fleet.*: 54999901 
Exp Date: 0809 
Amount Of Sale: $ 0.65 
Grand Total: $ 0.65 



Hide Menu 



The information will then be encrypted for security and processing will begin. You 
will receive an approval code or decline. Click the track wheel. 



Card Into... 



Hide Menu 



flP: 0000-47 



N 
fl 

E 

Hflruum dt Taxes 
Grand Total: $ 0.65 



You will then have the option to print a receipt. Select Yes by clicking the track 
wheel. By selecting no, the transaction is completed. 



Card Info... 



| Hid 



e Menu 



N 

R 
E 
fl 

Grand Total: $ 0.65 



Print Receipt? 
No 



F 



You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt the 
pre authorization is complete. 



c 






N 


Select Method 


i 


fl 


^ " ^ Print 




E 
fl 

G 
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Submitting a Pre Authorization For Payment 

Highlight the Charge Anywhere icon and then click the track wheel. 



1:30 PM 

MON, NOU> 19 



0 .ml 
T.nil 



CHARGE ANYWHERE 



Charge Anywhere Icon 
From the menu options highlight Transactions and then click the track wheel. 



Menu Options *s 



..Reports 

..Setup 

..Security 



From the transaction menu highlight Auth. Only Trans. Log and then click the 
track wheel. 



Transactions 



U = Uoid (Same Day Only) 
R = Return 

0 = Offline Trans. Log 
U = UnTipped Trans. Loc 



From the auth. only trans, log menu, highlight the transaction you want to process 
and then click the track wheel. 



Auth. Only Trans. Log 



122001024 A $0.65 



122601008 A $0-6! 



You will then be prompted to view or capture the transaction. Highlight Capture 
and then click the track wheel. 



Auth. Only Trans. 


Hide Menu 


^ 122001024 A < 


Uiew 


- i 


22601 DOS A i 


iCaptu 


i 




Close | 







You will then be prompted to enter the amount you want to capture. (You do not 
have to press the orange cap key to enter a number) 



Auth. Only Trans, j Hide Menu 



Capture Amount? 
0.00| 



f 
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Submitting a Pre Authorization For Payment Continued. 

Once you have entered the desired amount, click the track wheel. 



Ruth, Only Trans. [ Hide Menu 



Capture Amount? 
0.65| 



The information will then be encrypted for security and processing will begin. You 
will receive an approval code or decline. Click the track wheel. 



Ruth. Only Trans, j Hide Menu 



RP: 000017 



You will then have the option to print a receipt. Select Yes by clicking the track 
wheel. By selecting no, the transaction is completed. 



Ruth. Only Tr-ans. | Hide Menu 




You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt the 



fl- 








Select Method 




■ 








Print 
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Processing an Online Force 



Highlight the Charge Any where icon and then click the track wheel. 

It30 pm a ..hi 

MON, NOU" 19 Y-Mll 




CHARGE ANYWHERE 



Charge Anywhere Icon 



From the menu options hig hlight Transactions and then click the track wheel. 

Menu Options ^ ▼ 

Quick Sale... Swipe Card Now 

...Reports 

...Setup 

...Security 



From the transactions menu highlight Force and then click the track wheel. 



Transactions 




S = Sale 




fl = Ruth. Only 






V = Retry 




V - Void (Same Day Only) 





From the force menu highli ght Online and then click the track wheel. 

Force 

2. Offline 



You will now be prompted to enter the approval number. (You do not have to press 
the orange cap key to enter a number) 



F< 


)rce (Hide Menu 


[J 

2 


Enter Approval Number 
1 


■ 









Once you have entered the approval number, click the track wheel. 



F< 


>rce IHide Menu 


2 


Enter Approval Number 
5221 


■ 
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Processing an Online Force Continued 



You will now be prompted 



o enter the sale amount. 



Force 



Hide Menu 



Force Amount 
$ 0.001 



Once you have entered the sale amount, click the track wheel. 



Force 



Hide Menu 



Force Amount 
$ 0.55| 



You will now be prompted to swipe the credit card. This is done with the magnetic 
strip facing up and swiping left to right. 



Please swipe card... 



flcct.tt: I 
Exp Date: 

Amount Of Sale: $ 0.55 
Grand Total: $ 0.55 



This screen will provide you with verification of the name, account number, 
expiration date, amount of sale and the grand total for the transaction. Click the track 
wheel. 



Card Info— 



Acct.#: 5499990123*156781 
Exp Date: 0809 
Amount Of Sale: $ 0.55 
Grand Total: $ 3-55 



You will then be prompted to submit or cancel the transaction. Highlight Submit 



Card Inf o... 


Hide Menu 


Acct.#: 549999D1 
Exp Date: 0809 
Amount Of Sale: $ 
Grand Total: $ 3-E 


1 Submit i 


Cancel 


;5 
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Processing an Offline Force 



Highlight the Charge Anywhere icon and then click the track wheel. 



1:30 pm 

MON, HOV 19 



0 .Bill 

T.ml 



CHARGE RNVMHERE 



Charge Anywhere Icon 



From the menu options hig hlight Transactions and then click the track wheel 



Menu Options s 



...Reports 
.Setup 
.Security 



From the transactions menu highlight Force and then clic k the track wheel 



Transactions 



S = Sale 
fl = Ruth- Only 

V = Retry 
U = U"oid (Same Day Only) 



From the force menu highlight Offline and then click the track wheel. 



Force 



1. Online 



You will then be prompted to confirm that you want to continue processing the 
offline transaction. Highlight Yes and then click the track wheel. 



Fnvro 

T. 
3 



Of f Line Force! 
Continue? 



You will now be prompted to enter the approval number. (You do not have to press 
the orange cap key to enter a number) 



i 
3 



IHiH<=> Mpni i 



Enter Rpproual Number 
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Processing an Offline Force Continued 

Once you have entered the approval number, click the tra ck wheel. 



T. 
9 



Enter Approval Number 
rro 



You will now be prompted to enter the sale amount 



IHiHg Mpni i 



Force Amount 
$ 0-001 



4 



Once you have entered the sale amount, click the track wheel. 



r 

3 



Force Rmount 
$ 0-52| 



You will now be prompted to swipe the credit card. This is done with the magnetic 
strip facing up and swiping left to right. 



Please swipe card. 



flcct.tt: | 
Exp Date: 
Amount Of Sale: § 0-52 
Grand Total: $ D.52 



This screen will provide you with verification of the name, account number, 
expiration date, amount of sale and the grand total for the transaction. Click the track 
wheel. 



Card Info.,, 



Acct-#: 5499990123^56781 
Exp Date: 0809 
Amount Of Sale: $ 0-52 
Grand Total: $ SJ-52 



You will then be prompted to submit or cancel the transaction. Highlight Submit 
and then click the track wheel. 



Card Info™ ! 


Hide Menu 


Acct-#: 54999901 
Exp Date: 0809 
Amount Of Sale: $ 
Grand Total: $ 5J.E 


[Submit 1 


Cancel 


i2 
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Processing an Offline Force Continued 



Your transaction is then sto red in the offline log for proce ssing at a later time 



Card Info. 



| Hide Menu 



Transaction Saued 
To Off Line Log. 



F 
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Processing an Un-Tipped (Tip Amount Unknown) 

Highlight the Charge Anywhere icon and then click the track wheel. 



1:30 PM 

MON, NOU« 19 



Q .ml 
T..111 



CHARGE flNVUIHERE 



Charge Anywhere Icon 
From the menu options hig hlight Transactions and then click the track wheel. 



Menu Options s 



.-Reports 
...Setup 
...Security 



From the transactions menu highlight Sale and then click the track wheel 



Transactions 



fl = Ruth. Only 
F = Force 
V = Retry 

U" = foid (Same Day Only) 



From the sale menu highlight OnLine and then click the track wheel 



Sale 



2. Offline 

3. Private Card 



You will then be prompted to enter the server id. (You do not have to press the 
orange cap key to enter a n umber) 



s< 


ale 


Hide Menu 


2 
3 


Server Id 

i 




■ 











Once you have entered the server id click the track wheel. 



Sale 



Hide Menu 



Server Id 
123| 
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Processing an Un-Tipped (Tip Amount Unknown) Continued 



Sale 


Hide Menu 


IT 

2 
3 


Food 
$ 0.001 


— 


■ 











Once you have entered the amount click the track wheel 



Sale 



Hide Menu 



Food 
$ 0.32| 



You will then be prompted to enter the dollar amount for beverage 



s< 


ale 


Hide Menu 


2 
3 


Beverage 
$ 0.001 


- 


■ 











Once you have entered the amount click the track wheel. 



Sale 


Hide Menu 


if 

2 
3 


Beverage 
$ 0.10| 




■ 











You will then be prompted to keep the tip amount open or enter the amount if 
known. Leave the amount zero and then click the track wheel. 



IHiHg Mpni i 



Accept Zero to Keep Tip 
Open, or Enter Tip if 
Known 
$ O.0O| 



You will then be prompted to confirm that you want to leave the tip open. Highlight 
Yes and then click the track wheel. 



Tip = OPEN ? 



^ U-UU | 



You will now be prompted to swipe the credit card. This is done with the magnetic 



Please swipe card... 




ficct.tt: | 




Exp Date: 




Server Ids 123 




Foods $ 0.32 




Beverages $ 0.10 
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This screen will provide you with verification of the name, account number, 
expiration date, details of the sale and the grand total for the transaction. Click the 
track wheel. 



Card Info... 



Server Ids 123 
Food: § 0-32 
Beuerage: $ 0.10 
Tips: $ OPEN 
Grand Totals $ T^AZ 



You will then be prompted to submit or cancel the transaction. Highlight Submit 
and then click the track wheel. 



Card Info... 


Hide Menu 


Server Ids 123 
Foods $ 0.32 


[Submit 1 


Cancel 


Beverages $ 0.10 

Tipss $ OPEN 

Grand Totals § 3-42 



The information will then be encrypted for security and processing will begin. You 
will receive an approval code or decline. Click the track wheel. 



Card Info... 



I Hide Menu 



S 
F 
B 

T ps: 5 urtn 
Grand Totals $ 3.^2 



^\flPs 000047 



You will then have the option to print a receipt. Select Yes by clicking the track 



wheel. By selecting no, the 



ransaction is completed. 



Card Info. 



| Hide Menu 



Print Receipt? 



No 



Grand Totals $ 3.42 



You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt this 
portion of the transaction is completed. Upon receiving the Tip amount continue 
from step below. 



c 


1 T. 






s 




Select 


Method b 


F 
B 
T 

G 


I'anu 




Email |« 


> 


Fax ]— 
Print 




1 \J L-dl. <^ 
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Processing an Un-Tivved (Tip Amount Unknown) Continued 



Return to the transaction menu (You can follow the first 2 steps in this process to 
return to this menu) Highli ght UnTipped Trans. Log and then click the track wheel 



Transactions 



U = Uoid (Same Day Only) 
R = Return 

O = Offline Trans. Log 
^^FfiSSi^^ly'^a^?^3? 



From the untipped trans log menu, highlight the transaction that you want to process 
and then click the track wheel. 



UnTipped Trans, Log 



22601011 ft $0.^2 



You will then be prompted to view or capture the transaction. Highlight Capture 
and click the track wheel. 



UnTipped Trans- L 


Hide Menu 




22601011 ft 


Uiew 




ICaptu 


re 


Close 







You will then be prompted to enter the tip amount. 



UnTipped Trans, L l Hide Menu 

^IMimjPjJ. I ■ I I ■g^Jl i i: 



Tip Amount? 
0.001 



Upon entering the tip amount click the track wheel 



UnTipped Trans, L l Hide Menu 



Tip Amount? 
0-05| 



The information will then be encrypted for security and processing will begin. You 
will receive an approval code or decline. Click the track wheel 



UnTipped T^r^ns, L| Hide Menu 
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Processing an Un-Tipped (Tip Amount Unknown) Continued 



You will then have the option to print a receipt. Select Yes by clicking the track 
wheel. By selecting no, the transaction is completed. 



UnTipped Trans- L | Hide Menu 



Print Receipt? 
No 



i 



You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt 
processing an un-tipped (tip amount unknown) is complete. 



Select Metho d 

F-ax 
Print 
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Processing an Un-Tipped (Tin Amount Known) 

Highlight the Charge Anywhere icon and then click the track wheel. 



1:30 pm 

MON, HOV 19 



0 .ml 

T 



CHARGE ANYWHERE 



Charge Anywhere Icon 



From the menu options hig hlight Transactions and then click the track wheel 



Menu Options s 



.Reports 
...Setup 
...Security 



From the transactions menu highlight Sale and then click the track wheel 



Transactions 



A = Ruth. Only 
F = Force 

V = Retry 

V = U>oid (Same Day Only) 



From the sale menu highlig ht OnLine and then click the track wheel. 

Sale 



2. Offline 

3. Private Card 



You will then be prompted to enter the server id. (You do not have to press the 
orange cap key to enter a number) 



Sale 


[Hide Menu 




2 
3 


Server Id 
1 


■ 











Once you have entered the server id click the track whee 
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Processing an Un-Tipped (Tip Amount Known) Continued 



You will then be prompted to enter the dollar amount for food 



Sale 


[Hide Menu 




2 
3 


Food 
$ 0.O0| 


■ 











Once you have entered the amount click the track wheel 



Sale 



Hide Menu 



Food 
$ 0.32| 



You will then be prompted to enter the dollar amount for beverage 



Sale 



| Hide Mc 



Beverage 
$ 0.00| 



Once you have entered the amount click the track wheel 



Sale 


IHide Menu 




2 
3 


Beverage 
$ 0.101 


■ 











You will then be prompted to keep the tip amount open or enter the amount if 
known. 



.1 a I Hirl<=» Mpm i 

Accept Zero to Keep Tip 
Open, or Enter Tip if 
Knouin 
$ 0.00| 



Once you have entered the tip amount click the track wheel 



ij Accept Zero to Keep Tip M 

2 Open, or Enter Tip if 

3 Known 
$ 0.051 



You will now be prompted to swipe the credit card. This is done with the magnetic 



strip facing up and swiping 



eft to right. 



Please swipe card-— 



Server Id: 123 
Foods $ 0.32 
Beverage: $ 0.10 
Tips: $ 0.05 
Grand Total: $ Q.4fl 
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Processing an Un-Tipped (Tip Amount Known) Continued 



This screen will provide you with verification of the name, account number, 
expiration date, details of the sale and the grand total for the transaction. Click the 
track wheel. 



Card Info- 



Names JJRSTERCARD TESTCARD 
fleet.*: 5499990123456781 
Exp Date: 0809 
Server Id: 123 
Food: $ 0-32 



You will then be prompted to submit or cancel the transaction. Highlight Submit 
and then click the track wheel. 



Card Info... 


Hide Menu 


Name: JJRSTERCAR 
flcct.#: 54999901 
Exp Date: 0809 
Server Id: 123 
Food: $ 0.32 


Submit | 


Cancel 





The information will then be encrypted for security and processing will begin. You 
will receive an approval code or decline. Click the track wheel. 



Card Info... 



I Hide Menu 



flP: 000017 



N 
A 
E 

S^fPutM' iu: — Tzrs- 
Food: $ 0.32 



You will then have the option to print a receipt. Select Yes by clicking the track 



Card Info... 


|Hide Menu 


N 
A 


s v Print 


Receipt? P 


E 




S 


No | 


Food: $ 0.32 



You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt 



c 


— -i ^ _ iui^ A 






N 


Select Method 


i 


A 






E 

S 


V gy Fax 
Print 






fJ 
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Processing a Void 

Highlight the Charge Anywhere icon and then click the track wheel. 



1:30 PM 

MON, NOU> 19 



0 .ml 

T 



CHARGE ANYUHERE 



Charge Anywhere Icon 
From the menu options hig hlight Reports and then click the track wheel 



Menu Options ~s 



Quick Sale... Swipe Card Now 
Transactions 



-Setup 
—Security 



From the reports menu highlight Current Day Transactions and then click the 
track wheel. 



Reports 


1 


Archive — 1st 
Archive - 2nd 
Archive — 3rd 
Totals 





From the current day trans log menu highlight the desired transaction and then click 
the track wheel. 



Current Day Trans. Log 


r> 


122601001 


R 


$0.45 


r> 


122601002 


S 


$0.20 


s 


122601003 


S 


$0.45 




122601004 


R 


$0.45 




12260100E: 




$0.60 ... 1 



You will then be prompted to view, void or retry the transaction. Highlight Void and 
click the track wheel. 



Current Day T - 


Hide Menu 


1 V 122601001 1 


Uiew i 
Uoid 


? 122601002 


^ 122601003 
^ 122601004 
^ 122601005 


Retry 1 


Print Receipt f 





You will then be prompted to confirm that you want to void the transaction. 



Current Day T" 


|Hide Menu 




^_^oid 122601005*? L 










No U 


|| 122601005 
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Processing a void continued 



You will then receive confirmation that the transaction was voided. 



Current Day T' | Hide Menu 



RP: VOIDED 



You will then have the option to print a receipt. Select Yes by clicking the track 
wheel. By selecting no, the transaction is completed. 



Current Day T | Hide Menu 



Print Receipt? 



No 



You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt 
processing a void is complete. 



Select Metho d 

Fax 
Print 
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Processing a Retry 



Highlight the Charge Anywhere icon and then click the track wheel. 



1*30 pm 

MON, NOU 19 



0 .ml 

Y.illl 



CHARGE ANYWHERE 



Charge Anywhere Icon 



From the menu options hig hlight Reports and then click the track wheel 



Menu Options 



Quick Sale... Swipe Card Now 
—Transactions 



.Setup 
.Security 



From the reports menu highlight Current Day Transactions and then click the 
track wheel. 



Reports 



Archive — 1st 
Archive - 2nd 
Archive - 3rd 
Totals 



From the current day trans log menu highlight the desired transaction and then click 
the track wheel. 



Current Day Trans. Log 




122601001 R $0.45 

122601002 S $0.20 

122601003 S $0.45 

122601004 R $0.45 



22601005 R $0.60 



You will then be prompted to view, void or retry the transaction. Highlight Retry 
and then click the track wheel. 



Current Day T* 


Hide Menu 


1 ? 122601001 1 


Uieui 
Uoid 


? 122601002 
^ 122601003 
^ 122601004 
^ 122601005 


[Retry ! 


Print Receipt t 
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Processing a Retry Continued 



You will then be prompted to confirm that you want to retry the transaction. 
Highlight Yes and then click the track wheel 



Current Day T|Hide Menu 



Retry 12260 1001? 
No 



122601005 |- 



You will then receive confirmation that the transaction was processed. 



Current Day T | Hide Menu 



rflP DUPE: 000087 



122601005 | - 



You will then have the option to print a receipt. Select Yes by clicking the track 
wheel. By selecting no, the transaction is completed. 



Current Dag T- | Hide Menu 



Print Receipt? 
No 



122601005j : 



You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt the 
retry is complete. 



c- 






■ 




Select Method j - ^ 










Print F 

™ r— * 
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Processing a Return Online 



Highlight the Charge Anywhere icon and then click the track wheel. 



1:30 PM 

MON, NOU* 19 



0 .ml 

T 



CHARGE ANYWHERE 



Charge Anywhere Icon 
From the menu options highlight Transactions and then click the track wheel. 



Menu Options 



...Reports 
Setup 
Security 



From the transactions menu highlight Return and then click the track wheel. 



Transactions 



AW 



F = Force 

V = Retry 

V = U*oid (Same Day Only) 
0 = Offline Trans. Log 



From the return menu highlight Online and then click the track wheel. 



Return 



2. Offline 



You are now prompted to enter the dollar amount for the return. (You do not have to 
press the orange cap key to enter a number) 



Return 



I Hide Menu 



Return Amount 
$ 0.OO| 



Enter the dollar amount and then click the track wheel. 



Return 



[ Hide 



Return Amount 
$ O.60| 
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Processing a Return Online Continued 



You will now be prompted to swipe the credit card. This is done with the magnetic 
strip facing up and swiping left to right. 

Please suuipe card,.. 

ficct.#: | 
Exp Date: 

Rmount Of Sale: $ 0.60 
Grand Totals $ 0.60 



This screen will provide you with verification of the name, account number, 
expiration date, amount of sale and the grand total for the transaction. Click the track 
wheel. 



Card Info--- A_ 

ftcct.#: 5499990123456781 
Exp Date: 0809 
Rmount Of Sale: $ 0.60 
Grand Total: $ 3-60 



You will then be prompted to submit or cancel the transaction. Highlight Submit 
and then click the track wheel. 



Card Info... 


Hide Menu 


flcct.#: 54999901 
Exp Date: 0809 
Rmount Of Sale: $ 
Grand Totals $ 3-^ 


1 Submit I 


Cancel 


u.r-u 

;o 



The information will then be encrypted for security and processing will begin. You 
will receive an approval co de or decline. Click the track w heel. 

Card Info... [ Hide Menu 

e|/^^\HP= 000057 

G I'dnu — i uidi: » JJ-b-u ' 



You will then have the option to print a receipt. Highlight Yes by clicking the track 
wheel. By selecting no, the transaction is completed. 



Card Info. 



| Hide Menu 



Print Receipt? 
No 



F 
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Processine a Return Online Continued 

You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt the 
return online is complete. 



c 

N 
R 


Select Method 


i 




E 






R 


Print 




G 













I 
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Processing a Return Offline 

Highlight the Charge Anywhere icon and then click the track wheel. 



1:30 PM 

MON, mv 19 



II .ml 
T.iill 



CHARGE ANYWHERE 



Charge Anywhere Icon 
From the menu options highlight Transactions and then click the track wheel. 



Menu Options s 



..Reports 
...Setup 
...Security 



From the transactions menu highlight Return and then cl ick the track wheel. 



Transactions 



AT 



F = Force 

Y = Retry 

V = l^oid (Same Dag Onlu) 
0 = Offline Trans. Log 



From the return menu highlight Offline and then click the track wheel. 



Return 



1. Online 



You will then be prompted to confirm that you want to continue processing the 
offline return. Highlight Yes and then click the track wheel. 



ati iv k. 


I HiriP 

OffLine Return! 


npni i 




1 Continue? 












No 





You are now prompted to enter the dollar amount for the return. (You do not have to 
press the orange cap key to enter a number) 



Return Amount 
$ O.O0| 
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Processing a Return Offline Continued 

Enter the dollar amount and then click the track wheel. 









| Return Amount 




$ 0.45| 







You will now be prompted to swipe the credit card. This is done with the magnetic 



strip facing up and swiping 



eft to right. 



Please swipe card— 



fleet. #: 
Exp Date: 

Amount Of Sale: $ 0.45 
Grand Totals $ 0.45 



This screen will provide you with verification of the name, account number, 
expiration date, amount of sale and the grand total for the transaction. Click the track 
wheel. 



Card Info... 



Flcct.#: 5499990123456781 
Exp Date: 0809 
Amount Of Sale: $ 0.45 
Grand Total: $ 3-45 



You will then be prompted to submit or cancel the transaction. Highlight Submit 
and then click the track wheel. 



Card Info... 



Cancel 



flcct.#: 54999901 
Exp Date: 0809 
Amount Of Sale: $' u.hs 
Grand Total: $ 5J.45 



Hide Menu 



Your transaction is then sto red in the offline log for proce ssing at a later time 



C T»*^d% 
fl 

E 
fl 

G 



Transaction Sailed 

(\jgj) To Of f Line Log. 
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Processing a Manual Entry 

Highlight the Charge Any where icon and then click the track wheel. 

l:SO PM 0 ..hi 

MON, NOU> 19 Y.iill 




CHARGE ANYWHERE 



Charge Anywhere Icon 



From the menu options hig hlight Transactions and then click the track wheel 

Menu Options S ▼. 

Quick Sale— Smipe Card Noui 

...Reports 

...Setup 

...Security 



From the transactions menu highlight Sale and then click the track wheel. 



Transactions 


T 


fi = Ruth. Only 




F = Force 




V = Retry 




V = Uoid (Same Day Only) 





From the sale menu highlig ht Online and then click the tr ack wheel. 

Sale 

2. Offline 

3. Private Card 



You are now prompted to enter the dollar amount for the return. (You do not have to 
press the orange cap key to enter a number) 



Sale 


|Hide Menu 




2 
3 


Sale Amount 
$ 0.OO| 


■ 


■ 











Enter the dollar amount and then click the track wheel. 



Sale 


Hide Menu 


2 
3 


Sale Amount 
§ 0.751 


— 


■ 
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Processing a Manual Entry Continued 



You will now be prompted to swipe the credit card. 

Please swipe card... 

Rcct.tt: | 
Exp Date: 

Amount Of Sale: $ 0.75 
Grand Totals $ 0.75 



Manually enter the credit card account number and then move the cursor to the Exp 
Date: line. 



Please swipe card... 

flcct.#: 4D03000123-156781I 
Exp Date: 

Amount Of Sale: $ 0-75 
Grand Total: $ 0-75 



Enter the expiration date an d then click the track wheel. 

Please swipe card... 

fleet.**: 4003000123456781 
Exp Date: 1215| 
Amount Of Sale: $ 0.75 
Grand Total: $ 0-75 



You will then be prompted to submit or cancel the transaction. Highlight Submit and 
then click the track wheel. 



Please swipe care 


Hide Menu 


Acct.#: 40030001 
Exp Date: 1215| 
Amount Of Sale: $ 
Grand Total: $ 0-7 


[Submit 


Cancel 


U-.PIS 

'5 



You will then be prompted t o enter the street address. 



Please swipe carcl Hide Menu 


R 
E 


Street Address 


■ 


A 


■ 




G 


l'<jriu — i uidi: u- f& 





After you have entered the street address click the track wheel. 



Please swipe carc j Hide Menu 



Street Address 

111 

' <j ri u — i uidi : g prrg 



You will then be prompted to enter the zip code. 



Please swipe carcl Hide Menu 


R 
E 


Zip Code 


■ 


A 


■ 




G 


h-dnu luidi: * u-j& 
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Processing a Manual Entry Continued 

After you have entered the zip code click the track wheel 

Please swipe carc l Hide Menu 
EfZip Code 

fi 123456789| - 
G harra — i erran 5— pttts 1 



You will then be prompted to confirm if the credit card is present. Highlight Yes and 
then click the track wheel. (Selecting no will not change the screens or entries that 
follow) 



Please 


swipe carc|Hide Menu 


fl 
E 
fl 

G 




Is Card Present? 9 









The information will then be encrypted for security and processing will begin. You 
will receive an approval code or decline and an AVS code. Then click the track 
wheel. 



Please 


swipe carc|Hide Menu* 


fi 
E 
fi 

G 


CD 


fiP: 000027 P 
flUS Response: N l_ 











You will then have the option to print a receipt. Highlight Yes by clicking the track 
wheel. By selecting no, the transaction is completed. 



Card Info... 



| Hide Menu 




You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt the 
manual entry is complete. 



c 






N 


Select Method 


i 


fl 


Print 




E 
fl 

G 
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Receipts 



There are three types of receipts that you can provide to a customer upon completion 
of a transaction. These are: 

• Email - This will send the receipt to an email address that the customer 
chooses. 

• Fax - This will send the receipt to a fax number that the customer chooses. 

• Print - If you have a printer attached to your charge anywhere device, you can 
choose this option and provide the customer with a printed receipt. 
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Processing Transactions From the Offline log 

This function is used when you are ready to submit the following types of 
transactions that were stored in the offline log, to the credit card company 
for payment: offline sale, force offline and return offline. 

You have the following three processing options: 

1. View - This allows you to open a single transaction that is stored in 
queue to view its content 

2. Send - This will process a single transaction that is stored in queue. 
You will receive a response when the credit card company accepts 
this. You will then be given the option to print a receipt. 

3. Send All - This will process all transactions that are stored in 
queue. You will receive a response and given the option to print a 
receipt as the credit card company accepts each one. 

The different types of transactions that are stored in the offline log are 
processed the same way. Upon sending the transaction is completed. 



The following is a view and definitions of the offline line transaction log. 



OffLine Transaction Log 



X 122101006 S $0.20 

x 122101007 S $0.40 

x 122101008 S $0.60 

x 122101009, F $0.25 



£2101011?^ F: $0.20 



Transaction YET Type of Transaction * Amount of Transaction 



* The alphanumeric symbols mean the following: 
S- Offline Sale 
F - Force Offline 
R - Return Offline 
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View a Transaction 

Highlight the Charge Any where icon and then click the track wheel 



1:30 pm 

MON, NOU 19 



fl .ml 
T..111 



CHARGE ANYWHERE 



Charge Anywhere Icon 



From the menu options hig hlight Transactions and then click the track wheel 



Menu Options *s 



-Reports 

.Setup 

.Security 



From the transactions menu highlight Offline Tran. Log and then click the track 
wheel. 



Transactions 



\J = V oid (Same Day Only) 
R = Return 



is- Loq 



U = UnTipped Trans. Log 
T = Ruth. Only Trans. Log 



From the offline transaction log highlight the transaction you want to view and then 
click the track wheel. 



OffLine Transaction Log 



x 122101006 S $0.20 

x 122101007 S $0.40 

x 122101008 S $0.60 

x 1221D1009 F $0.25 



jlOlOlO R £0-20 



Highlight View and then click the track wheel. 



OffLine Transactic 


Hide Menu 


x 1221O1O06 S 5 
x 122101007 S $ 
x 122101008 S $ 
x 122101009 F $ 


[l.-'ieu.i 


Send 
Send All 


Close 


| x 122101010 R $1 



This screen will show the details of the selected transaction. 



Date: 12-21-2001 13:03=59 1 

ll-ipe= Local Return 

Card is Present 

Name: MASTERCARD TESTCARD 

Rcct. #: 5499********6781 

Exp. Date: 0809 
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Send a Single Transaction 

Highlight the Charge Anywhere icon and then click the track wheel. 



1:30 pm 

MON, NOU 19 



0 .ml 

T 



1^. ^ ^1^4 
CHARGE flNVMHERE 



Charge Anywhere Icon 
From the menu options highlight Transactions and then click the track wheel. 



Menu Options s 



...Reports 
...Setup 
Security 



From the transactions menu highlight Offline Tran. Log and then click the track 
wheel. 



Transactions 



U = Moid (Same Day Only) 
R = Retu rn 

9B3Q 

U =■ UnTipped Trans. Log 
T = Ruth. Only Trans. Log 



Trans. Loq 



From the offline transaction log highlight the transaction you want to process and 
then click the track wheel. 



OffLine Transaction Log 


A 


X 


122101006 


S 


$0.20 




X 


122101007 


S 


$0.40 




X 


122101008 


s 


$0.60 




X 


122101009 


F 


$0.25 






122101010 




SD.2G 





Highlight Send and then click the track wheel 



OffLine Transactk 


Hide Menu 


x 122101006 S 5 
x 122101007 S $ 
x 122101008 S ^ 
x 122101009 F $ 


View 


Send fill 


Close 


| x 122101D1D R y 



The information will then be encrypted for security and processing will begin. You 



OffLine Transactk 


Hide Menu 




^g^jfiP: 000021 b 










Close 




1221D1G10 R §J 



Comstar Interactive Corp. Service Users Guide 
2001 Comstar Interactive Corp. All Rights Reserved 



Return ro Table of Contents 



Send a Single Transaction Continued 



You will then have the option to print a receipt. Select Yes by clicking the track 
wheel. By selecting no, the transaction is completed. 



Off Line Transacti< | Hide Menu 



Print Receipt? 



22101D10 R S 



No 

r 



i 



You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt 
sending a single transaction is complete. 



<3>' 



Select Method 

Fax 
Print 



t 
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Send all Transactions Stored in Queue 

Highlight the Charge Anywhere icon and then click the track wheel. 



1;30 pm 

MON, NOU* 19 



0 .ml 
T.nil 



CHRRGE ftNVWHERE 



Charge Anywhere Icon 
From the menu options hig hlight Transactions and then click the track wheel 



Menu Options 



-Reports 
..Setup 
..Security 



From the offline transaction log click the track wheel 



OffLine Transaction Log 



x 122101005 S $0.40 

x 122101006 S $0.20 

x 122101007 S $0.40 

x 122101008 S $0.60 



221D1DD3 F SO.Z 



Highlight send all and then click the track wheel 



OffLine Transactic 


Hide Menu 


x 122101005 S $ 
x 122101006 S $ 
x 122101007 S $ 
x 122101008 S $ 


Uiew 

Send . 


[Send Fill 1 


Close 



The information will then be encrypted for security and processing will begin. You 
will receive an approval code or decline. Click the track wheel. 



OffLine Tr-ans-actid Hide Menu 



a. 

T2TZ 



BP: 000021 



You will then have the option to print a receipt. Highlight Yes by clicking the track 
wheel By selecting no, the transaction is completed. 



OffLine Transactic l Hide Menu 



Print Receipt? 
No 



221D1D10 R ^: 
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Send All Transactions Stored in Queue Continued 

You are now provided three options for providing the customer a receipt. Highlight 
the desired one and click the track wheel. Upon issuing the customer a receipt send 







-i- A!.IUi^ A M AM . . 








Select Method 








m Email 1 






J Fax 
Print 













Note: The last 3 steps of this process will repeat itself until all stored transactions are completed. 
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Reports 

There are seven reports that you can access for information on your transactions, 
these are: 

• Current Day Transactions: This report allows you to view all approved 
transactions that were processed for the current day. 

• Archive - 1 st : This report allows you to view transactions for your previous 
day transactions. 

• Archive - 2 nd : This report allows you to view transactions that occurred 2 
days prior. 

• Archive - 3 rd : This report allows you to view transactions that occurred 3 days 
prior. 

• Card Type - 

• Grand Totals: This report allows you to view a summary of all transactions by 
credit card type and a total for all transactions for the current day. 

• Tip Totals: This report allows you to view sales by an individual or group of 
users. This is an industry specific report that is assigned by the merchant. 
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Current Day Transactions 

Highlight the Charge Anywhere icon and then click the track wheel. 



1;30 pm 

MON, NOU 19 



II .ml 

T 



CHARGE ANYMHERE 



Charge Anywhere Icon 
From the menu options hig hlight Reports and then click the track wheel 



Menu Options ^ 



Quick Sale... Swipe Card Notu 
Transactions 



Setup 
...Security 



From the reports menu highlight Current Day Transactions and then click the 
track wheel. 



Reports 




aaaaas 

Archive 


- 1st ; 


Archive 


- 2nd 


Archive 


- 3rd 


Totals 





From the Current Day Trans, Log highlight the transaction you want and then click 
the track wheel. 



Current Day Trans- Log 


▼ 




122601DD1 


R SO. -45 






122601002 


S $0.20 






122601003 


S $0.45 






122601004 


R $0.45 






122601005 


V §0.60 





Highlight View and then click the track wheel. 



Current Day T' 


Hide Menu 


| 122^01001 


K-'ieuj 1 


f? 122601002 
•s 122601003 
^ 122601004 
^ 122601005 


U»oid 
Retry 


Print Receipt T 





This screen will show details of the selected transaction. 



322601001 $0.45 1 

Date: 12-26-2001 11:44:58 

Type: Return 

Card is Present 

Names MASTERCARD TESTCflRD 

fleet. #: 54 99**= 6 7 81 
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Tip Totals 

Highlight the Charge Anywhere icon and then click the track wheel. 



1:30 pm 

MON, NOf 19 



0 .ml 
T.uii 



CHARGE ANYWHERE 



Charge Anywhere Icon 



From the menu options hig hlight Reports and then click the track wheel 



Menu Options s 



Quick Sale... Swjpe Card Now 
.Transactions 



.Setup 
•Security 



From the reports menu high light Totals and then click th e track wheel 



Reports 



I Current Day Transactions 
Archive - 1st 
Archive - 2nd , 
Archive — 3rd 



From the totals menu highli ght Tip Totals and then click the track wheel 



Totals 



Card Type 
Grand Totals 

Host Totals 



You will now be prompted to choose the criteria for the report. Highlight All 
Servers to view data on all users or highlight By Serverld to view an individual 
users data, and then click the track wheel. 



Totals 



Hide Menu 



Choose Criteria 



G 
U 

Host — rcrrarxsr- 



All Sen, 



Totals 



Hide Menu 



Choose Criteria 



G 
U 

H O^L I U L<J1^ 



This screen will show the details of the selected report. 



Tip Totals 



Sales: 0 
Sale Totals $0.00 
Tip Total: $0.00 



*RegardIess of the criteria you choose, this screen will remain the same. 
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Grand Totals 

Highlight the Charge Anywhere icon and then click the track wheel. 



1:30 pm 

MON, NOV 19 



0 .ml 

T 



CHARGE ANYWHERE 



Charge Anywhere Icon 



From the menu options hig hlight Reports and then click the track wheel 



Menu Options ^ 



Quick Sale... Swipe Card Now 
Transactions 



.Setup 
-Security 



From the reports menu high light Totals and then click th e track wheel 



i Reports 



[Current Day Transactions 
Iflrchive - 1st 
Archive — 2nd 
lArchiwe - 3rd 



From the totals menu highlight Grand Totals and then c 



Totals 



Tip Totals 
Host Totals 



ick the track wheel. 



This screen will show the summary by credit card and the grand total of all credit 
cards. 



Grand Totals 


▼ 


Bsa 




Transactions: 0 




Sales: 0 




Returns: 0 




Sale Total: $0.00 
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AVS Result Codes 

An AVS check is performed when the customer's address is entered into the system. 

AVS verifies that the information entered matches what the credit card company has 
for billing purposes. If the AVS check fails it is the merchant's decision to accept or 
reject the sale. 

NDC eCommerce returns one of the following codes as part of the authorization 
response for AVS: 



Code Description 

A Address matches, zip code does not match. 

E Edit error: for example, AVS not allowed for this transaction 

G Global non-AVS participant 

N No: address and zip code do not match. 

R Retry: system unavailable or times out. 

S Service not Supported: Issuer does not support AVS at Visa, 

INAS or the issuer processing center. 

U Unavailable: address information not verified for domestic 

transactions 

W Whole Zip: nine digit zip code matches, address does not match 

X EXact: address and nine digit zip code match. 

Y Yes: address and five digit zip code match. 

Z Zip: five digit zip code matches, address does not match. 
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